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Remote Access Using Mac OS 
Remote to Virtual Desktop/ User Desktop 
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 Install Java and use Remote Access with Apple Mac  
 
Using Safari, browse to hpdnyc.org, click RA MFA 

 
 

  

 
 

SIGN IN WITH YOUR HPD EMAIL AND PASSWORD 

 

HPD EMAIL AND 
PASSWORD 
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YOU WILL GET YOUR AUTHENTICATION PHONE CALL
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FOLLOW THE NEXT STEPS TO DOWNLOAD JAVA FROM THIS PAGE 
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INSTALLING JAVA 



Pg-4 

 
 

CLICK JAVA UPDATE 

 
 
 
 
NOTE: If you receive this message, go to Finder > Control-click the app DMG/PKG file > choose Open 
from the menu, and in the dialog that appears, click Open. Enter your admin name and password 
when prompted 

  
 
 
 
 
 
 
 
 
 
 
 

  

DOUBLE CLICK TO RUN 
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CLICK OPEN 

  
 
 
SELECT INSTALL 

 
 

 
 

CLICK THE RETURN TO PREVIOUS PAGE LINK 

 

CLOSE AFTER INSTALL 

CONTINUE JAVA INSTALL 

JAVA INSTALL COMPLETED 
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SELECT VPN GUEST DESKTOP 2 LINK 
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NOTE: IF Y0U GET THIS MESSAGE Please check/change the security settings on your Mac to allow third 
party applications to install on your MAC: Click on the Apple icon in the upper left-hand corner. Go to 
system preferences > security & privacy > general- click the lock in the lower left corner and enter your 
Mac password to make changes – select unlock – in the “allow apps downloaded from” section, select the 
radio button to the left of “Anywhere” or  Mac App Store and Identified developers– close the window and 
you can install unsigned applications that you trust. 

close it and continue with install 

 

CLICK SYSTEM 
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REBOOT YOUR LAPTOP/COMPUTER   
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AFTER  REBOOT, NAVIGATE TO BOOKMARK PAGE FOLLOWING INSTRUCTIONS ON  PGS 1-2 
 AT THE BOOKMARK PAGE, CLICK VPN DESKTOP 2 LINK 
 
 

 
NOTE: BE PATIENT THE NEXT SCREEN MIGHT TAKE A LITTLE WHILE, if next page bring you 
back to this page try again 
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YOU WILL BE AT THE WARNING PAGE (Ok) 

 
 
You are at the Virtual desktop you can access documents located on your S and R 
drive, HPD’s Intranet Page, Windows 10 and all Office 2016 applications
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REMOTE TO PERSONAL DESKTOP FROM VIRTURAL DESKTOP 



Pg-20 

 
 
 

YOU ARE AT YOUR HPD’s PERSONAL DESKTOP (begin work as normal) 
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THIS WILL TAKE YOU TO THE VIRTUAL DESKTOP, SIGN OUT FROM VIRTUAL DESKTOP 

 
 

Sign Out Of RA 


